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Depending upon how your Barracuda account is set up, you will receive a 
listing of email messages that have been not delivered to your inbox, but 
intercepted by the UF Exchange Spam Quarantine.  The message will be from 
UF Exchange Barracuda 2 and will have Spam Quarantine Summary for 
a subject line as appears below.

Overview 
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When you open the 
message you will see 
the total number of 
messages that are 
quarantined along 
with a list of the first 
few messages.   
In order for you to 
not have to log in 
again, make a choice 
about one message.  
Either Deliver, 
Whitelist, or Delete 
by clicking on the 
respective link to the 
right of the subject 
line. 

Doing so will take the 
action you clicked on 
the message you 
chose.  It will also 
take you to the 
quarantine list on the 
web.  Notice the text 
in the following 
image that reads 
“Requested 
message(s) deleted 
from quarantine”.   

Getting Started 
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Deliver- This simply delivers the mail to your Inbox. 

Whitelist- This delivers the mail and adds the sender address to your specific whitelist so that mail 
from this address will always be delivered.

Whitelist/Not Spam- This delivers the mail, adds the sender address to your specific whitelist, and 
trains the Bayesian filter so that it “learns” your classification of spam and not spam. 

Delete- This simply deletes the selected email. 

Classify as Spam - This deletes the mail and trains the Bayesian filter so that it “learns” your 
classification of spam and not spam. 

Classify as Not Spam- This delivers the mail and trains the Bayesian filter so that it “learns” your 
classification of spam and not spam. 

Here you select messages (check box to the left of the message) or check 
the box at the top left of the list to select all the messages, and then select 
one of the options below. Actions 
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Whitelist- Use this field to add either domain (ufl.edu) or explicit email address 
(training@gmail.com ) to your whitelist.  This will ensure that email from the domains or email 
addresses on this list will be delivered to your mailbox. 

Type the domain or explicit email address in the field and click the “Add” button.   

Blacklist- Use this list wisely, you can very easily block entire domains from sending email to you.  
Once the email is blocked, you will never be able to recover the specific messages, nor receive 
email from that person or domain. 

Type the domain or explicit email address in the field and click the “Add” button. 

Bulk Edit-Use this to “fix” any email addresses or domains in either the Whitelist or Blacklist.  Click 
the “Bulk Edit” button and make any adjustments in the larger text box, then click “save”. 

Whitelist/Blacklist 
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  Enable Quarantine- This delivers all email to you, instead of storing it on the server, with an 
identifier in the subject line (ex. [QUARANTINE]).  This prevents you from having to visit the 
Barracuda server, but increases the amount of email you actually receive. 

Notification- Initially, you might choose Daily, just to make sure things are working and not getting 
lost due to your whitelist/blacklist rules.  Eventually, Weekly might be more convenient.  

By default, the notification email will be sent to your GatorLink email address. 

Default Language- This setting is most likely fine just the way it is.  Changing it could result in your 
receiving some very strangely formatted email messages. 

Quarantine Settings 
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Enable Spam Filtering- This turns the Barracuda spam filter on or off.  All mail will be delivered 
without being scanned for spam. If you begin to experience problems, you can disable it here, fix the 
problems and then re-enable it. 

Spam Scoring- The system defaults have been carefully thought out by people with experience 
scoring spam here at UF.  However, you can adjust the threshold at which items are tagged, 
quarantined, or blocked. 

Bayesian- This is the method by which you train the server to recognize spam.  Each time you click 
the This is Spam or This is not Spam button, the entry is remembered and used to evaluate future 
messages.  If you made multiple errors classifying things, you can “Reset” your database of clicks. 

Spam Settings 


